Georgia Power Energy Efficiency On-demand I11

Knowledge Questions

You must score 9/12 to pass.
Best to you!
Denise Harrow, Education Manager

(O https://www.georgiapower.com/residential/save-money-and-energy/home-energy-
efficiency-and-savings/common-causes-of-high-bills.html

1. Fill in the blank: Heating and cooling a home uses as much as %
of electrical power demand.

2. True or False: Seasonal rates are typically higher from 2am-7am,
October through January because of demand.

3. Where is the length of the billing cycle found on a power bill?

4. Where is the “Total kwh (kilowatt hours) Used” found on a power
bill?

5. List one (1) warm weather tips.

List one (1) cold weather tips.
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. List two (2) homeowner tips.

. List two (2) renter tips.

https://customerservice2.southerncompany.com/CustService/LettersForms

. Fill in the blanks: A reflects a customer’s financial
standing with Georgia Power. A of establishes
how long a customer has had Georgia Power service.

https://www.georgiapower.com/residential/billing-and-rate-plans/billing-options/p
ayment-assistance.html

. Fill in the blanks: To get the Energy Assistance for Savings &
Efficiency (EASE), HopeWorks, or Income-Qualified Discount
assistance programs, applicants must be a
customer.

10.What does “C.A.R.L.” stand for?

11.What is “Project Share?”

12. List two (2) statewide partner organizations and services that can help

with power bills.



https://customerservice2.southerncompany.com/CustService/LettersForms
https://www.georgiapower.com/residential/billing-and-rate-plans/billing-options/payment-assistance.html
https://www.georgiapower.com/residential/billing-and-rate-plans/billing-options/payment-assistance.html

	​https://www.georgiapower.com/residential/billing-and-rate-plans/billing-options/payment-assistance.html 

