
            Self-paced class: Using Gas as a Utility I 
 

Knowledge Questions 
Instructions: Find answers on the internet - https://www.google.com/ 

_________________________________ 
You must score 7/10 to pass. Best to you! 
Denise Harrow                   
Education Manager, FAM 
_________________________________ 
 

1.​ True or False: It is ok to shop around for a new gas company to 
get a better rate. It is ok to change your supplier if you find a 
better price.  
 

2.​ What year was the Natural Gas Competition and Deregulation 
Act passed in Georgia that prevents any one company from  
having all the business? ______ 
 

3.​ Fill in the blanks: Some customers mainly use natural gas during 
_______ months. Most customers use gas ______ for cooking 
and hot water.  
 

4.​ Define: “Price Per Therm.” ____________________________ 
 

5.​ What does “DDDC” stand for on your gas bill? 
___________________________________________________ 
 

6.​ Which two (2) common metals are used to supply natural gas to 
homes and other buildings? _________ and _________ 
 

7.​ Fill in the blank: ________ measures the amount of gas that is 
used.  
 

https://www.google.com/


8.​ True or False: The gas company adds sales tax to a late charge.  
 

9.​ What is Certified Low Emissions natural gas? 
________________________________________________ 
 

10.​ List three (3) practices that can help lower a gas bill?   
                      _________________ 
                      _________________ 
                      _________________ 


