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Find information here: https://maconwater.org/education/ 

 

Knowledge Questions 
_________________________________ 
You must score 7/10 to pass. Best to you! 
Denise Harrow                   
Education Manager, FAM 
_________________________________ 
 

1.​ What are “non-dispersable items,” and where should they be placed?  

______________________________________________________ 

2.​ True or False: Wet wipes, flushable wipes, Kleenexes, paper towels, feminine products, 
drugs, and other items break down and dissolve just like regular toilet tissue when they 
are flushed in the toilet. 

3.​ What is step three (3) of “The Five Steps To Wastewater Treatment?”  

___________________________________ 

4.​ Where does MWA store drinking water after it has been treated? ________ 

_______________________________ 

5.​ On your MWA water bill, what does “current” mean? _________________ 

6.​ Fill in the blank: A late fee is added ___ days after the current charges are due. 

7.​ What is one thing that can delay water disconnection? ____________________ 

8.​ Fill in the blanks: MWA does not disconnect water on _______, _______, _______, or 
_________________. 

9.​ List three (3) payment options, or ways to pay your water bill. 

___________, ____________, ____________ 

10.​What causes an earthy or musty taste, smell, and odor in drinking water?  

           ________________________________________________________ 
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